
INDUSTRIAL SHIPPING LINER SERVICES AGENCY SERVICES WAREHOUSE & TERMINALS LOGISTICS

JOIN OUR TEAM IN ABERDEEN

Sea-Cargo Aberdeen Ltd is a well-established port service provider and liner operator based in the heart 
of the Port of Aberdeen. We provide a range of stevedoring, warehousing, customs, shipping and logistics 
services from a modern, integrated facility. Sea-Cargo plays a key component in the port handling over 
250,000 tons of cargo per year. As part of the Norwegian based Sea-Cargo Group we also support our 
liner cargo vessels operating throughout the North Sea to facilitate the movement of goods.
 
We have an excellent opportunity for a Customs & Logistics Operator to join our Operations team. The successful 
candidate will play a key role in the coordination of customs clearance activities, operations, and customer service 
functions. The role requires a proactive and organised individual capable of managing multiple priorities in a 
fast-paced logistics environment. Given the time-critical nature of customs and logistics activities, the successful  
candidate must be committed to providing support outside normal working hours when required to ensure operational 
requirements and customer deadlines are met.
 
Working closely with customers and customs authorities, the Customs & Logistics Operator will ensure the efficient 
movement of cargo while maintaining compliance with all customs and statutory requirements. Due to the dynamic 
nature of the business, the successful candidate will also have the opportunity to support and assist with logistics 
operations coordination, providing exposure to a broad range of shipping, port, and logistics activities.

Responsibilities:
•	 Preparation and submission of customs declarations 
	 and associated documentation 

•	 Ensuring compliance with UK customs regulations 
	 and customer requirements 
•	 Coordinating liner service operations and  
	 cargo movements 

•	 Providing a high level of customer service and 
	 operational support  
•	 Liaising with customers, hauliers, terminals  
	 and regulatory authorities 

•	 Monitoring cargo movements and maintaining 
	 accurate operational records  
•	 Assisting with terminal operations planning and 
	 vessel-related activities as required 

•	 Supporting the continuous improvement of operational 
	 processes and customer service standards

CUSTOMS & LOGISTICS OPERATOR

This is an excellent opportunity for an organised and motivated individual looking to develop their career within 
the shipping, customs, and logistics sector while gaining experience across liner operations, customs compliance, 
and terminal coordination.  

Successful applicants will benefit from a well appointed package commensurate with experience.
 
Send your application and CV to: 
andrew.dolman@sea-cargo.com

Skills required:
•	 Customer focused 
•	 Excellent knowledge of UK customs processes
•	 Knowledge of road and sea-freight shipping
•	 Excellent communication skills
•	 Excellent IT literacy
•	 Able to work effectively as part of a team 
•	 Flexible approach to working hours with  
	 a commitment to supporting operational and 
	 customer requirements outside normal office 
	 hours when necassary

Benefits:
•	 Company pension 
•	 Life insurance 
•	 Private medical insurance 
•	 Travel insurance

Job type: Full time


